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What is the TOL Patient Portal (TOL PP) Health Record?

The TOL PP Health Record provides convenient access to personal health data retrieved from your
military electronic health record prior to implementation of MHS GENESIS, including:

» Laboratory Results (Chemistry/Hematology, Microbiology, and Anatomic Pathology)
» Outpatient Medications

* Radiology Results

* Immunizations

* Problem Lists

* Encounters (and Notes)

« Documents

+ Vitals

* Allergies

What data can | view in my TOL PP Health Record?

You can choose to view, download, or save your personal health data and your child/children’s (under
age of 12) health data in a portable document format (.pdf). All health records are available at your
military hospital or clinic.
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How do | download Health Record Data from TOL PP?
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Go to www.tricareonline.
com.

2. Log in with your DOD
Common Access Card
(CAC) or DS Logon

— Premium credentials. If you

ol R do not have DS Logon

. credentials and would like

access, click “Create New

Account.”
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Forgat Usemame?  Forgot Password?

3. Click “Health Record” on
the TOL PP home page.

4. Select “Download My
Data.” Multiple data
categories are available for
download. Encounter Notes
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category.
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5. Specify the person, data
types, date range, and format
to download your data.
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6. You can open or save your
downloaded file.
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QUICK REFERENCE CODE LINK SIGN UP FOR TOL PATIENT PORTAL NEWS TOL PATIENT PORTAL CUSTOMER SERVICE

Sign up to receive News and Customer Service Available
i @ Events emails 24/7/365 1-(800) 600-9332
k https://public.govdelivery.com/
accounts/USMHSDHSS/sub-

scriber/new
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