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COVID-19 WEBVISIT™ PATIENT GUIDE
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https://app.tolsecuremessaging.com
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https://app.tolsecuremessaging.com

Do you think you may be
experiencing COVID-19
symptoms?

There is no need to make an appointment
or call your health care team, just use the
COVID-19 webVisit™ available to you via
TRICARE Online Patient Portal (TOL PP)
Secure Messaging.

It's easy! Go to your Secure Messaging
application to access the COVID-19
webVisit™. You can access TOL PP
Secure Messaging directly at https://app.
tolsecuremessaging.com with a username/
password, DS Logon or CAC. Follow the
instructions and answer the questions
based on Centers for Disease Control and
Prevention (CDC) guidelines.

Once completed, send the questionnaire
to your health care team and your provider
will respond to you regarding next steps.

== A webVisit™ is a detailed
set of questions created
by physicians to simulate
exam room interviews.
The webVisit™ allows
you to give detailed
information pertaining to
symptoms or concerns.
= You can proactively send
your provider or your
dependent’s provider, a
webVisit™ or they can send one to you if
they would like to know more details from
an earlier correspondence. To begin a
webVisit™, follow the instructions on the
next page.

COVID-19
WEBVISIT™ PATIENT GUIDE

a After logging into Secure Messaging,
click Messages then webVisit™.

™

HEALTH RECORDS MESSAGES

Lab results, medications and more Messoge your Providers or Care Team

9 A pop-up box will now appear. You will now
be asked to select the patient name (your
name or your dependent’s name) as well as
the related provider. Then select “Next”.

Address Your Message

Select a Patient | B=odie Russell T

Select a Provider | Eric Macneer MD at Demo-Joint Base Pacific West-PC-Dema ¥
Providers that do not accept this type of message will not display in this menu.

Important: If you ore messaging on bekalf of a child or other dependent. make sure their name s selected above to ensure

proper handling of your message.
I NEXT >> |

e You are now reminded that the webVisit™

is not intended for emergency or same-day
questions or requests.

Now click “All webVisit™ Clinical Interviews”
to select the webVisit that most closely relates
to your situation.

After confirming demographic information,
and accepting the $0 fee terms, you may
begin responding to questions.

Introduction to webVisit®

Patient Name Christopher R. Kovacs
» What to Expect

You will be asked a series of specific questions which your doctor requires to provide you with the best possible
response

Office policy is to respond within 1 day of routine office hours.
Please click | ACCEPT below to continue.

<< PREVIOUS QP28 CANCEL THIS INTERVIEW

G You will now begin the interview. Each
question must be responded to, otherwise
you can’t proceed to the next page.

Interview - COVID-19

NOT FOR EMERG EHCIES,
Awabiist is not for use for medicol emergencies or urgent situstione. IF you think pou o your fomily member moy hawe
amedicol emergency, coll your docior or 011 mmedictely
[ you have any of the following symotoms ot this bme you moy need urgent medical atbention, cal your
proveder right owey:

Shosiness of Becth o frouble breathing- unable 1o speak ful ssraences

can't nealiow selie

hest pain

Hew instonces of dizziness. corfusion, or ssizures

Foor that i 1040 degreat F (40,0 degroas C) o higher

e After you answer all the questions you will
be provided the opportunity to review the
interview responses and make any edits.

@ Next you will have the choice of updating the
Personal Health Record or the webVisit™
patient. Then click “Finish”.

9 Before you click Send, you also have the

option of attaching any relevant files such as

a photograph, PDF, Word or Excel file. Last,
click “Send”.
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@ The message has been sent and you can

expect a response, on average, in one
business day.

Message Sent
Yo mesyoge has een deiversd to John Giovole MD ot Demo=Joint Bose Pocific West-FC-Demo.

Ofice policy i 10 rEpOnd 10 MESo0mes within 1 day of routine oTNCe ROUrs OfTer Mesiage defvery.
“fioa will e notified by emal when youwr provider repilies 10 your message

In CEMain (ases another medical STart memDar fiom ypour Proviflers oifice may resoond 1o this
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